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QG-Digi-Star Troubleshooting Flow Chart 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

  

 

 

 

 

 

 

Does the Indicator turn on? 
  

No 

BAD POWER CORD: A volt 
meter can be used to check 
the power cord. Using the 

volt meter measure between 
pin 1 (Positive) and pin 2 

(Negative). The meter should 
read between 10.5- and 

14.5-volts DC. If the meter 
indicates a negative reading, 
then the wiring or the battery 
connection may be reversed. 

POOR CONNECTION: If the 
voltage to the indicator is too 

low there may be a poor 
connection in the power 
cable. Make sure all wire 
connections to the power 
source are clean tight. If 

possible, check the voltage 
to the indicator while the 

indicator is powered up. If 
the voltage drops below 10.5 

volts when the indicator is 
turned on a connection 

problem may be possible. 

BAD BATTERY: Check the 
battery with a volt meter 

while the indicator is 
powered up. If the voltage 

does not stay above 10.5 the 
battery may be too weak to 

power the indicator. 

BAD INDICATOR: If you 
suspect a bad indicator 

check the fuse inside the 
housing. If your power cable 

supplies 12 volts to the 
indicator at all times and the 

fuse is good, then the 
indicator will need to be sent 

for repair. 

 

Yes 

Is the reading on the 
indicator Stable? 

Yes 

No 
If your display is unstable, or flashes 
“± RANGE”, disconnect the J-box 

cord from the indicator. Is the display 
still unstable? 

Yes No 

The indicator is probably 
defective. Try another 

indicator to verify. 

Note: Be aware of 
electrical interference 
that might affect your 
scale such as: Mobile 
phones, CB radios, 

Radio towers, Electrical 
motors, ETC. Also make 
sure load cell cables are 

not directly alongside 
hydraulic lines or 

reservoir because of 
static electricity.  

Stand on or hang your 
weight over each load 

cell. Does the 
indicator respond to 

your weight? 

No 

Check all J-box and 
load cell cables for cuts 

or pinches/flat spots. 

Yes 

Are the readings all 
positive? If not, the 
load cell is upside 

down. 

Does the scale weigh 
approximately the 
same over all load 
cells, but not the 
correct weight? 

No 

Remove the cover from the J-box. 
Is there moisture inside the J-Box? 

The Indicator is not set-up 
and calibrated correctly. 

Pres the “ON” key to view 
the Setup and Calibration 

numbers. Write these 
numbers down and contact 
your dealer to check if these 
values are correct for your 

system. 

Yes 

Dry out the J-box. 
Check Cable strain 

reliefs for tightness or 
damages to the 
housing gasket. 

Yes 

Look for loose 
connections. If you 

watch your indicator 
display while 

moving the wires in 
side the J-Box and 

pressing on the 
circuit board, you 

will see if there is a 
loose connection or 

bad solder joint. 

No 

Continue to page 2 
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Continued from page 1 

Was there bad connections or 
loose wires? Yes No Repair or replace the J-box. 

Disconnect all the load cell 
wires from the J-box. (The 

indicator can remain powered 
on) Is the reading on the 

indicator stable? 

No 

Remove the J-box cable from 
the J-box. If the reading 

stabilizes at that time, replace 
the J-box, if the reading 

continues to change replace 
the J-box cable. 

NOTE: Be aware of electrical 
interference that might affect 
your scale such as: Mobile 
phones, CB radios, Radio 
towers, Electrical motors, 

ETC. 

Yes 
Zero Balance the indicator. 

The display should stay at “0.” 

NOTE: You are going to hook up 
the load cells to the J-box one at a 
time. The purpose of this is to get 

a reading from each load cell 
individually. While performing this 
test watch other symptoms such 

as erratic/unstable readings, a 
“±RANGE” error or a negative 

reading. If the indicator reading is 
abnormal then that load cell is the 

cause of the problems. 

Connect only one load cell 
back into the J-box.  

NOTE: The reading given for 
each load cell is depending on 
the size and type of load cell 

and how much weight is 
currently applied. In general, 

the number should be positive 
and stable but may not match 

the others. 

Write down the indicator 
reading with the load cell 

connected.  
Stand or hang your weight over the 

connected load cell. Write down 
how much the weight increased 

with your weight over the load cell.  
(With only a single load cell 

connected the weight readings will 
be heavier than actual) 

If just a single load cell was found to 
be bad. Then inspect the load cell 
cable for any damages to that load 
cell. If no cable damages are found 
replace the load cell entirely. If all 

the load cells were found to be bad 
the J-box or J-box cable may be 

causing the issues.  

Disconnect the first load cell 
and reconnect a second one. 

Write down the indicator 
reading for that load cell. 

Stand or hang your weight 
over the connected load cell 

and write down how much the 
weight increased.   

Repeat the last step for each 
of the remaining load cells. 
Remember to record the 

weight readings.   

The weight readings for each 
load cell may be different. It is 
common for each load cell to 

have a reading that is 
hundreds or thousands 

different than the others, 
especially when one load cell 
is carrying more weight than 

the others.  

A bad load cell will have a 
reading that is either unstable, 
display a “±RANGE” error, or 

is more than three times 
higher or lower than the 

average of the other load cells. 
Additionally, the readings of 

your weight applied over each 
load cell should be similar. 

Any differences could be an 
indication of a bad load cell. 


